


Or do you sometimes spot some dark clouds over your client’s  
account documentation?	

Is your information return filing like a walk in the park or more like a hurdle run?	

Are you well informed about all IRS announcements and publications or would  
a refresher be a good idea?

Our QI health check offers an excellent opportunity:

The purpose of the health check is to identify qualified intermediary problem areas and  
weaknesses prior to the mandatory audit so that the QI has time to correct and prevent  
any possible problems in good time.

Our approach:
Our approach refers to the procedures to be performed in the course of the mandatory  
QI audit set forth in the QI agreement and audit guidance and consists of five phases.

Ernst & Young offers training sessions on all QI related topics:

General Remarks on the 
Qualified Intermediary 
(QI) System

Development of the qualified intermediary (QI) system and goals  •	
of the Internal Revenue Service (IRS)
Who is affected by the QI system; withholding tax rates•	
Terms and definitions of the QI system •	
Application of double tax treaties•	
Overview of content and structure of the QI agreement•	

Account Holder 
Documentation

Overview•	
Individuals, legal persons, trusts, foundations, partnerships, Swiss pension •	
funds, special cases and consequences of missing documentation

Withholding and 
Reporting

	Overview•	
Baskets•	
Forms 1042-S and 1042-T •	
1099 Forms und Form 945•	

Sources and Inter- 
pretation Guidelines

	IRS (instructions and forms)•	
SBA (circulars, LOB statements)•	
FTA (tax law, regulations, tax treaties)•	

Miscellaneous Supplementary US withholding tax•	
Securities lending with US securities•	
US partnerships•	
Comparison of QI and EU taxation of interest•	
QI audits – lessons learned•	

New FATCA Regulations –  
Outlook

FATCA landscape•	
How does FATCA work? •	
Understanding impacts on business model, client acceptance procedures,  •	
reporting procedures and systems. 

Information Request and 
Definition of Sample for 
Documentation Review

Information gathering regarding the QI’s systems and processes  •	
for reporting
Determine the size and extent of the procedures to be performed  •	
for the health check
Calculate and select the sample to be tested•	

Review of the  
QI Procedures

Review of process documentation•	
Interviews with various employees responsible for QI-related issues•	

System Walk-Through 	System walk-through to gain an understanding of the environment and  •	
processes in order to efficiently and accurately comment on the QI’s  
compliance with the QI agreement

Substantive Tests 
of Account Holder 
Documentation

	Review of account holder documentation•	
Review of withholding based on documentation review•	

Issuance of Report Issuance of a report in the form of a management letter including identified •	
issues and recommendations
Summary of findings from the account sample testing•	The training has a modular concept and will be designed for the individual needs of the parti-

cipants (back-office, front-office etc.). Our goal is a tailor-made solution for your bank.

Extent	•	 One or two days – extent and scope would be at your discretion.
Venue	•	 The training can be held at your premises or at Ernst & Young’s premises.
Language	•	 The language would be German or English.

If you are interested in our training sessions, please get in touch with your responsible  
Ernst & Young partner or contact our QI team directly. You will find the QI contact persons  
on the back of this leaflet.

Every QI’s situation and needs are unique. In order to fulfil your needs as a QI, we believe that 
the best environment to carry out a health check is one open to dialogue and discussion. 

If you are considering a QI health check, please contact you responsible Ernst & Young  
partner or our QI team directly. You will find the contact details of our QI team on the back 
of this leaflet.

Most qualified intermediaries have renewed their agreements and can be  
relaxed about the upcoming audit. However, every audit can unearth  
certain issues the QI was not aware of. The early identification of possible  
pitfalls minimizes this risk and helps the QI to be prepared for the next audit.


